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INFORMATION SYSTEMS DEVELOPMENT
STAGE HYPOTHESIS

(Koenig)
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Comparison of Developmentai Stage Hypotheses for Information Management

Marchand Rockart - Gibson & Jackson Koenig Zachman
Stages I Eras Domains Stages Stages
(1983) {1984 ) {1987) (1985) (1980)
Stage 1 First Era First Domain Stage | Stage |

Management Clerical Efficiency and Exponential Growth Custom

of & Effectiveness of of Camputation, Software
Automated Accounting Unit Operations Stasis in
Technology Storage &
Communication
Stage 2 Second Era Second Domain Stage H Stage Il
Information Operational Efficiency and Exponential Growth Oft the Sheit
Resources Effectiveness of of Computation & Software
Management the Individual's Storage,
Operations Stasis in
Communication
Stage 3 Third Era Third Domain Stage il Stage |ll
Knowledge Managerial Efficiency and Exponential Growth Assemble
Management Effectiveness of of Computation & to Qrder
the Organization Storage & Software
& Communcation
Transtormation
] » _
Stage iV
exponential Growth
. of Computation &
Slorage &
Communication
pius
Continuous Speech
Recognition

{ p————w = Houghly the Present Time )

Note: We have taken the liberty of exciuding Marcnanas' first stage (Physical Controtf, 1300-1950s) as out of

scope (pre-computer), and renumoernng the other three stages.




GIBSON & JACKSON DOMAINS
(BENEFIT/BENEFICIARY MATRIX)
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NOLAN STAGE HYPOTHESIS
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